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IM-480 – Loading Rates 
 
The following condition must be met before loading rates: 
• The customer must have a rate protection plan.  
• The machine must be declared.   
 

Loading Rates 
 
1.  Press the “MENU” button. 

 
 
2.  Touch “Next Items”.   

 
 



© 2009 Neopost USA Inc.   All rights reserved.  This document and all information contained herein are confidential and may only be 
disclosed as necessary to support customer use of the equipment. 
 

3.  Touch “Next Items”.   

 
 
 
 
4.  Select “Supervisor”.   
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5.  Using the numeric keypad, enter the Supervisor PIN Code, “09430”. 
- Touch or press “OK”. 

 
 
 
 
6.  Touch “Next Items”.   
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7.  Select “Options and Updates”.   

 
 
 
 
8.  Select “Rate Management”. 
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9.  Touch “Check for updates”. 

 
 
 
 
10.  The Generic Call consists of: 
- Preparing for the call 
- Dialing the call 
- Transaction in progress   
DO NOT INTERRUPT THIS PROCESS.   
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11.  The Generic Call finished and the rates loaded successfully.   
- Touch or press “OK”. 

 
 
 
12.  The current rates are indicated by the check mark.   
- The new rates, USPS – RTL – 01/04/2010, will become active on the effective date.  
- Touch or press “OK” to return to the Homescreen.   

 
 
 


